Miami Beach Flag Football - Refund Policy

All requests for refunds or future credits (each, a “Refund Request”) will only be considered upon
written (email) request to Miami Beach Flag Football at miamibeachflagfootball305@gmail.com.
Miami Beach Flag Football will only consider providing a Refund Request after the first session
attended by the participant, but prior to the next scheduled class (Refund Period Expiration Date).
The Refund Request shall identify the Participant and specify the reason for the Refund Request.
The consideration of Refund Requests and the granting or denial thereof, including whether a
refund or future credits will be issued, will be in the sole and absolute discretion of Miami Beach
Flag Football.

All processing fees and the $30.00 jersey fee are non-refundable and will be deducted from the
amount of any refund granted. Donations are also non-refundable.

Any refunds granted will be issued to the original form of payment. If the original form of payment
is not available to process the refund, as determined by Miami Beach Flag Football in its sole and
absolute discretion, a manual check will be written to the Participant’s primary guardian on the
account and sent to the address on the account.

Participant shall NOT receive any refunds or future credits whatsoever with respect to any Refund
Requests received by Miami Beach Flag Football following the Refund Period Expiration Date,
provided that Miami Beach Flag Football will consider issuing future credits (but not a refund) in
the event of illness or emergency. In cases of illness or emergency, Miami Beach Flag Football
must receive written documentation of the applicable illness or emergency to consider a future
credit request and may also request additional information in connection with its review.

No refund or future credits will be provided due to overscheduling of a Participant or for a
Participant whose season has been terminated or suspended due to violating the Miami Beach
Flag Football Participant Code of Conduct.

Miami Beach Flag Football does not take roll call / attendance during its classes; therefore it will
not provide refunds based on a participant NOT attending prior classes.




